
Rock Updates! 
 
We’re updating to Rock version 10.2 this WEDNESDAY, April 1st!  NO JOKE! 
 
You may or may not notice a number of the changes that were made to Rock right away, but I assure you 
along with the features listed below, there were over 36 bugs/issues fixed with this version of Rock. 
 
What you need to know BEFORE logging into Rock Wednesday night - Thursday morning. 
 

1. Rock will be completely down for about an hour on Wednesday night, starting at 9:00.  Brent, Jason, 
and Liz will be working as quickly as they can to get Rock back up and running. 
 

2. If you see the notification at the top saying that Rock is being updated, please do NOT stay logged 
into Rock, we have to get a few things moved around and cleaned up before you use Rock again.  
PLEASE COME BACK LATER. 
 

 
Updates & Changes 
 

1. ENGAGEMENT – you won’t notice these right away, as we are not launching them on Wednesday.  
However, you will see changes coming by the weekend. 

a. Jason will send these out as they are completed.  Be on the look-out, and watch the short 
videos he is providing. 
 

2. CONNECTIONS – if you hit transfer to change the connector instead of Edit, the opportunity will STAY 
as the same opportunity you are currently on. 
 

3. CONNECTIONS – If you are looking at grid of connections the CONNECTOR column will now sort 
correctly.  
 

4. NEW FAMILY – When you are adding a new family that has the same address as someone else in the 
system, you will be prompted to select them as a new family, or add the family to the already existing 
family. 

a. IF the new family says they just moved, please copy down the other family’s name and enter a 
Person Data Error for us if you can.  This will help us keep the database updated.  

b. We’ll update the other family’s address. 
 

5. GROUPS – Group members will be made inactive when the group is made inactive. Group members 
will be archived when the group is archived. If the group is made active again, it'll also make any 
group members active if they were marked inactive when the group was made inactive. 
 

6. GROUPS – when marking a group as inactive, we can now give a reason why it’s being marked 
inactive. 
 

7. COMMUNICATIONS – Save button added allowing you to save when using the Communications 
Wizard to create a communication. 
 

8. DATA INTEGRITY – More merge fields will be available including address. Liz will communicate with 
the Data Integrity team with details. 

 


