
GOD’S HEART 
We want every guest to sense 
that they matter to God and to us. 

UPBEAT  
Positive people make an 
amazing first impression. 

EXCELLENCE 
Our attention to detail shows 
our guests we care. 

SEIZE WOW   
     OPPORTUNITIES 
Make their experience something 
they can’t wait to share with others. 

TAKE 
     NEXT STEPS 
Always look for opportunities to help 
guests come, connect, and commit.
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