CedarCreek Sparkle Team Before or After Services

TEAM'’S GUIDING SCRIPTURE
‘So warmly welcome each other into the church, just as Christ has warmly welcomed you;
then God will be glorified.” - Romans 15:7 (TLB)

TEAM VISION

The Facility Team exemplifies CedarCreek’s value that every person matters through a
variety of roles that help our guests feel welcomed and informed at our services and
events. Team members use their gifts to make sure that the facility provides a clean and
presentable atmosphere

HOW DO WE DO THIS
We let the G.U.E.S.T. principles guide every opportunity and interaction:
e God’'s Heart - we want every guest to know they matter to God and to us.
e Upbeat - we are fun, positive people who make an amazing first impression.
e Excellence - our attention to detail shows our guest we care.
e Seize Wow Opportunities - make their experience something they can’t wait to
share with others.
¢ Take a Next Step - we are always looking for opportunities to help guests take a
next step.

SCHEDULE
e Service Times are Saturday 5:15, 7:00 p.m. / Sunday 9:00, 10:45 a.m. & 12:30 p.m.
e Before service times differ depending on your campus.
o Saturday Before Service Clean Teams ____
o Sunday Before Service Clean Teams:
e After Service Clean Teams begin immediately after the last service of the day.

OUR TEAM ROLE

¢ Keep alook out. Have an eye for detail and look for things that are out of place
i.e lobby table and chairs..

¢ Have Guest Eyes. As a team we see the building through the perspective of a
guest walking into the church for the first time. Is there garbage on the floor, do
tables need wiped off, is the bathroom fully stocked and cleaned, do the
windows need cleaned?

¢ Always greet with a smile and be ready to serve. Every person matters to God so
they matter to us.

¢ Beintentional about learning guests names each week. Every ‘One’ has a name.

TEAM RESPONSIBILITIES
e Serve when scheduled. Contact your Team Leader when you heed a

replacement. Communication is crucial for building community and carrying out
effective ministry.

e “Worship One, Serve One” is our desire, so you attend (worship) one service and
serve the next, or serve one service and attend (worship) the next.

e Prepare in prayer. Pray for God’s heart for people each and every time you serve.
Ask God how you can put someone else at ease, for the Lord to use you today,
and how you can most authentically demonstrate His love.



Dress in a manner that would honor Christ. What we wear can sometimes speak
louder than what we say. The attire is casual for services, but use discretion. If
you think your attire is questionable then simply do not wear it. We also have a
lanyard with a name badge for you to wear when you serve so that the team and
guests can know who you are.

Focus on others instead of self. Limit lengthy personal conversations. Every
guest is created, loved and known by God and therefore deserving of your
attention and love. We serve in this capacity in order to demonstrate God'’s love
in countless, authentic ways.

Serve with GUEST in mind, but as you are gifted! We want you serving in your
gifts and passions; in ministry that is an overflow of love and enjoyable to you. If
this ministry is not a fit, if you would like to investigate a new ministry team or if
you need a break from serving for a season, do not hesitate to let your Team
Leader know. This is why they are here - to walk through life with you!

TEAM RESULTS

Guests are shown how much they matter to God and how much they matter to us.
Everything we do is with the GUEST in mind and our desire to show them that they matter
to us and God.

HOW TO JOIN THE TEAM

Complete the Growth Track.

Choose a day and time for your first serve.
Meet one-on-one with a ministry leader.
Join a regularly scheduled DreamTeam.



