
Challenging Conversations  
 
Kids Ministry Staff should lead challenging and potentially difficult 
conversations. Volunteers should bring their concerns to a Kids Staff Member 
who can help navigate next steps, including communication with the parents.   
 
Situations include, but are not limited to: 

• Suspected abuse 
• Suspected illness (example: lice, pink eye, fever, etc.) 
• Violence (example: biting another child) 
 


