
CedarCreek Care Team Member
TEAM VISION
We want every person to know they are cared for, no matter what they are going through, and understand they have a next step to take on the life-changing adventure, or spiritual journey, to Know God, Find Freedom, Discover Purpose, and Make a Difference.
HOW DO WE DO THIS:
· God’s Heart – we want every guest to know they matter to God and to us.
· Upbeat – we are fun, positive people who make an amazing first impression.

· Excellence – our attention to detail shows our guest we care.
· Seize Wow Opportunities – make their experience something they can’t wait to share with others.

· Take a Next Step – we are always looking for opportunities to help guests take a next step.

OUR TEAM ROLE:
· The role of the Care Team is to provide a next step, not to fix problems

· The heart of the Care Team is to be a guide to a next step contributing to our mission to introduce people to Jesus and the life-changing adventure with him

· Brief, compassionate care is key for the team to be able to serve in an on-going, healthy way – “We can’t want it more for someone than they want it for themselves.” 

· We leave professional counseling to the professionals with an updated and trusted referral list.

SCHEDULE

The Care team has 5 primary areas of responsibility:

1. Weddings and Funerals (pastoral status required)

2. Crisis Response (hospital visits, hospice visits, immediate visit to family after loss of loved one, eviction, etc.)

3. Financial Assistance and Guidance (2-4 meetings at most)

4. Pastoral Guidance (Brief, 1X meeting)

5. Next Step Guide - to clarify next step at any point on life-changing adventure

We work as a team to be available for when a need arises, so schedule is dependent on area of Care serve.

TEAM RESPONSIBILITIES
· Pray for prospective guests daily.
· Pray for guests that have needed Care.
· Within the area of the Care team you are serving, be faithful, available and teachable, implementing the level of Care needed with attention to church best practices and guidelines (outlined in the Care handbook)
· Take part in team meetings and gatherings, trainings and opportunities to grow together as a team
· Evaluate Care Team and look for ways to improve as a valuable part of the team.
TEAM RESULTS 
Care is a success when the team is offering compassionate care, brief support and an identified next step through a range of life’s challenges our guests face. [image: image1.png]



PAGE  
1

