
             

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Alpha Group and its service team are pleased that we will be servicing your group insurance programs.   

All of the employees of CedarCreek Church are encouraged to contact The Alpha Group during the year for 

service support and general information about your benefits.   

Our service team is available to take your calls and emails Monday through Friday from 8:00 a.m. to 5:00 p.m. 

***Benefits Account Manager:  Jackie Cleland - JCleland@TheAlphaGA.com x136 

Benefits Consultant:  Jason Hinchman - JHinchman@TheAlphaGA.com x177 

Claims Advocate:  Linda Vinyard - LVinyard@TheAlphaGA.com x126 

Financial Technician (HRA/HSA/FSA):  Steve Orlando - SOrlando@TheAlphaGA.com x127 

Medicare Consultant: Jackie Cleland - JCleland@TheAlphaGA.com x136 
 

8:00 a.m. – 5:00 p.m. Monday – Friday 
216-520-3300 ∙ 800-886-3315 ∙ fax 216-520-0444 

www.TheAlphaGA.com  
 

 

ALPHA SERVICE TEAM CONTACTS 

 

Insurance Carrier: United Healthcare 
Policy Name: UHC Choice Plus 
Group/Customer #: 07K1376 
Policy #’s: 07K1376 (3.5k/7k plan), 04Y7783 (5k/10k Plan) 
Website:  www.myuhc.com – go to website, click ‘Find a 
Provider’, network is ‘Choice Plus’ [register w/ MyUHC for 
improved provider lookup experience, results] 

 

Customer Service:                                           866-414-1959 

 

 

 

 

Insurance Carrier:  UNUM 
Policy Name:  AlwaysAssist/DenteMax 
Group #: 424330 
Website: www.unumdentalcare.com – go to website, 
click ‘find a dentist’ (search now), network is DenteMax 
plus / AlwaysCare 

 
Customer Service:                                          888-729-5433 

 

 

 

 

Insurance Carrier:  UNUM 
Group #: 424330 
Website:  www.unum.com  

 
 
 

 
 
Customer Service:                                           866-679-3054 

 

 

 

 

MEDICAL & PRESCRIPTION DRUG PLAN 

 

DENTAL 

 

LIFE and DISABILTY 

 

HEALTH REIMBURSEMENT ACCOUNT (HRA) 

 

VISION 

 Insurance Carrier:  UNUM 
Policy Name: AlwaysAssist/Vision  
Group #: 424330 
Website: www.unumvisioncare.com – go to website, 
click ‘find a vision provider’ (search now) 
 
 
Customer Service:                                           888-729-5433 

 

 

 

 

VOLUNTARY ACCIDENT / CRITICAL ILLNESS 

Insurance Carrier:  ALLSTATE 
Policy Name:  Accident, Critical Illness 
Group #: V5863 
Website: www.allstatebenefits.com/mybenefits  

 
 
Customer Service:                                           800-521-3535 

 

 

 

 

Vendor:  Consumer Driven Administrators 
Website:  www.cdatpa.com 

 
 
 

 
Customer Service:                                          419-833-2600                                           
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